(Government of Kerala Undertaking)

GSTIN : 32AABCKO0142M1ZW An ISO 9001 : 2015 Certified Company

INVITATION OF APPLICATIONS FOR SERVICE
ENGINEERS/TECHNICIANS

Kerala Automobiles Limited (KAL), a Government of Kerala Undertaking engaged
in the manufacturing of electric vehicles, invites applications from qualified and
experienced Service Engineers/Technicians for the servicing and maintenance of
Electric Three-Wheelers across various locations in Kerala.

Eligibility Criteria:
o Educational Qualification: ITI/Diploma in Automobile/Mechanical/
Electrical Engineering.
« Experience: 1 year of experience in servicing electric vehicles or automobiles
preferable. Freshers also can apply.
« Skills Required:
o Proficiency in diagnosing and rectifying faults in electric vehicle
systems.
o Familiarity with electric drivetrains, battery systems, and charging
equipment.
o Willingness to travel and provide on-site service support.

Job Responsibilities:
« Routine and breakdown servicing of KAL electric three-wheelers.
« Coordinating with KAL’s authorized dealers, service centres and customers.
« Ensuring timely resolution of customer complaints.
« Maintaining service records and feedback reports.

Deployment Location:
Service Technicians will be deployed across all districts in Kerala, based on
operational requirements.

Additional Information:

« Selected candidates will be provided free training at KAL on servicing and
maintenance of electric vehicles.

« Uponreceipt of a service complaint, KAL will direct the customer to the nearest
KAL trained/authorised Service Engineer/technician.
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« Technicians are required to attend service calls, collect spare parts from KAL
and rectify the issues.

o They are authorized to charge the customers directly for services rendered
after the expiry of warranty period.

o The selected candidates will not be employees of Kerala Automobiles Limited
(KAL). They will function independently as service providers.

o The candidates may also undertake servicing of electric vehicles (EVs) of
other brands to enhance their income potential.

How to Apply:
Interested candidates may send their application along with:
+ Detailed resume
« Copies of certificates proving qualification and experience
By Email or by Post to the following address:
The Managing Director
Kerala Automobiles Limited
Aralummoodu P O, Neyyattinkara,
Thiruvananthapuram — 695123

Email: catomd.kal@kerala.gov.in, manager.kal@kerala.gov.in

Note:

o Shortlisted candidates will be called for a practical/technical test and
interview.

« KAL reserves the right to reject any or all applications without assigning any
reason.

Sd/-

Managing Director

? Aralumoodu P.O., Neyyattinkara,

catomd.kal@kerala.gov.in

. o o 9,
Thiruvananthapuram - 695 123 (_V Vs o e Pree
S QOMTQLQO1MO OMMQALLAOD) OTIQALLAOA ‘ .—a 4 a0 = ‘m
T/ 10VU0TL 797 I109VVLT &y T | [0O94V0LTSH '\w \‘\
QUATY Reg = < °*
., EGAC %

www.kal.kerala.gov.in
“Manufacturer of Three Wheeler Automobiles”



